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	Request for Proposal 
Pre-qualification Evaluation
	



	Tender Title:
	Request for Proposal (RFP) for provision of IT (Information Technology) Services


	Introduction
The Society for Family Health (SFH) seeks to onboard an IT partner with proven competence and experience in the following areas: IT infrastructure support, end-user support and network services, cloud and platform administration, cybersecurity services, backup and disaster recovery, website management, social pages support, and other ICT related services in a proactive manner. These services are to be provided under a 12-month Service Level Agreement (SLA).
Interested bidders with the suitable qualifications and experience are requested to complete this document in full and to attach all mandatory supporting information and documentation. Submissions will be evaluated against the stated requirements, scope of services, and document submission criteria contained in this RFP.

	Society for Family Health (SFH) invites interested suppliers to submit their proposals (RFP) for consideration

	Please submit your formal RFP and provide a comprehensive profile of your company as per the following terms of reference (TOR) for evaluation purposes. Please note that section 7 is for official use only. 

	1. Company Profile

	1.1
	 FORMCHECKBOX 

	Provide a brief description of your core IT service offerings, including managed IT support, helpdesk services, network and infrastructure support, cloud services, systems administration, cybersecurity, software/application support, and digital transformation capabilities.


	1.2
	 FORMCHECKBOX 

	Submit company registration documents from BIPA and applicable registration authority

	1.3
	 FORMCHECKBOX 

	Specify industry or other accreditations relevant to IT services, such as ISO/IEC 27001, ISO 9001, ITIL, vendor partnerships or certifications (for example Microsoft, Cisco, Fortinet, VMware, AWS or equivalent), and any other cybersecurity or cloud-related certifications. 


	1.4
	 FORMCHECKBOX 

	Does your company have a Code of Ethics, acceptable use policies, information security policies, data protection and privacy policies, and documented confidentiality obligations for personnel and subcontractors?

	1.5
	 FORMCHECKBOX 

	Does your company have Social Upliftment, Community Investment and Black Empowerment policies and programs?

	1.6
	 FORMCHECKBOX 

	Provide a brief explanation of why your company is well positioned to deliver the required IT services, including differentiators such as technical expertise, service delivery model, local support capability, cybersecurity maturity, innovation, and demonstrated performance on similar assignments.

	1.7
	 FORMCHECKBOX 

	Provide details of your company’s ability to deliver remote and on-site IT support across the entire Namibian geographical area, including branch presence or partner network, coverage hours, escalation routes, response times, and logistics for hardware replacement or field support.


	2. Commercial Details

	2.1
	 FORMCHECKBOX 

	List the type of business entity (Private or Public Company, Closed Corporation, Partnership etc.), main centre and locations of your business and registered address.

	2.2
	 FORMCHECKBOX 

	Name details of your Bankers or Financial Institutions.

	2.3
	 FORMCHECKBOX 

	Give details of your Auditors

	2.4
	 FORMCHECKBOX 

	Attach copies of your business’s financial statements for the last two financial years. If you are a public company, final audited financial statements will be a pre-requisite.

	2.5
	 FORMCHECKBOX 

	Provide details of your company’s service management, ERP, PSA, ticketing, monitoring, remote support, and business systems platforms (for example ERP, CRM, service desk, endpoint management, backup and monitoring tools), including controls for data integrity, endpoint protection, antivirus, vulnerability management, access control, logging, backup, disaster recovery, and business continuity.


	2.6
	 FORMCHECKBOX 

	List the names and references of your top five clients for similar IT services, indicating the scope of work performed, contract duration, technologies supported, and contactable references.


	2.7
	 FORMCHECKBOX 

	List your principal technology vendors, distributors, cloud platforms, cybersecurity partners, and OEMs, and indicate the nature of your relationship, certification or reseller status, and support arrangements.


	3. General

	3.1
	 FORMCHECKBOX 

	Provide detailed CVs of the key technical personnel who will render the services, including their roles, qualifications, years of experience, professional certifications, and areas of specialization.


	3.2
	 FORMCHECKBOX 

	Provide details of the initiatives, service levels, and continuous improvement measures your company will propose to deliver cost savings, operational efficiency, system resilience, cybersecurity improvement, and measurable business value, including how performance will be monitored and reported through SLAs, KPIs, incident reports, and review meetings.


	4. IT Scope of Services

	The successful IT service provider should be able to deliver a comprehensive range of managed and professional IT services. Bidders should clearly indicate which of the following service areas they provide directly or through approved partners, and describe their delivery model, support arrangements, and relevant experience for each service area.

	4.1
	
	Service Desk and End-User Support: Incident logging, service desk operations, remote user support, desktop support, software troubleshooting, user onboarding and offboarding, device setup, and end-user assistance during agreed service hours.

	4.2
	
	Infrastructure and Network Services: Server support, network monitoring, LAN/WAN management, wireless support, firewall administration, VPN services, hardware maintenance coordination, infrastructure upgrades, and performance monitoring.

	4.3
	
	Cloud and Platform Services: Microsoft 365 or equivalent administration, email and mailbox management, cloud migration support, identity and access management, tenant management, virtual infrastructure support, platform monitoring, licensing support, and cloud optimization services.

	4.4
	
	Cybersecurity Services: Endpoint protection, vulnerability management, patch management, security monitoring, email security, access control management, incident response support, security awareness support, and compliance-aligned security controls.

	4.5
	
	Backup, Disaster Recovery and Business Continuity: Backup management, restore testing, disaster recovery planning, recovery time and recovery point targets, business continuity support, failover readiness, and resilience measures for critical services.

	4.6
	
	Service Reporting and Governance: SLA reporting, KPI tracking, monthly or quarterly service reviews, root cause analysis, improvement plans, asset and configuration visibility, and governance meetings with stakeholders.

	
	
	

	5. IT Evaluation Checklist and Scoring Matrix (for official use only)

	Use the checklist below to assess each submission against the minimum IT service provider pre-qualification requirements. Indicate whether each requirement is Compliant, Partially Compliant, or Non-Compliant, and provide comments where necessary.

	Scoring: Compliant = 2 points; Partially Compliant = 1 point; non-compliant = 0 points.


	Evaluation Requirement
	Compliant
	Partially Compliant
	Non-Compliant
	Comment(s)

	Does the bidder demonstrate clear capability in the required service scope, including helpdesk, infrastructure support, network administration, cloud services, cybersecurity, backup and disaster recovery, and application or systems support?
	 
	 
	 
	 

	Has the bidder provided a defined service delivery model, escalation structure, operating hours, incident response approach, and measurable service levels such as response and resolution times?
	 
	 
	 
	 

	Does the bidder have suitably qualified technical personnel with relevant certifications and experience in the proposed technologies and support environment?
	 
	 
	 
	 

	Has the bidder demonstrated appropriate information security controls, including access control, endpoint protection, backup, logging, vulnerability management, incident handling, confidentiality, and compliance with relevant standards or frameworks?
	 
	 
	 
	 

	Has the bidder provided evidence of backup procedures, disaster recovery capability, business continuity planning, and resilience measures for critical systems and services?
	 
	 
	 
	 

	Do the bidder’s client references demonstrate successful delivery of similar IT services, including acceptable service quality, reliability, and support performance?
	 
	 
	 
	 

	Can the bidder provide reliable remote and on-site support across the required service locations, with sufficient local presence, escalation capability, and replacement logistics where applicable?
	 
	 
	 
	 

	Has the bidder demonstrated commercial stability, appropriate technology partnerships, licensing or reseller status where relevant, and the operational maturity required to support a long-term IT services relationship?
	 
	 
	 
	 

	6. Mandatory Document Submission Checklist 

	Bidders must submit the supporting documents listed below together with the Expression of Interest. Failure to provide mandatory documents may result in the submission being regarded as incomplete or non-responsive.

	6.1
	
	Certified copy of company registration documents and founding documents, including registration with the relevant authority such as BIPA.

	6.2
	
	Valid good standing tax certificate or tax compliance document from the relevant tax authority.

	6.3
	
	Valid good standing social security certificate or equivalent proof of compliance with statutory employee-related obligations.

	6.4
	
	Valid Affirmative Action Compliance Certificate, proof of exemption, or proof that the bidder is not a relevant employer, where applicable.

	6.5
	
	Bank confirmation letter or proof of banking details.

	6.6
	
	Copies of financial statements for the last two financial years, or equivalent financial information where applicable.

	6.7
	
	Company profile, including ownership structure, office locations, contact details, and summary of IT service capabilities.

	6.8
	
	List of at least three contactable client references for similar IT services, with reference letters where available.

	6.9
	
	CVs and certifications of key technical personnel proposed for the engagement.

	6.10
	
	Copies of relevant IT certifications, accreditations, partner authorizations, and reseller or vendor status documents, where applicable.

	6.11
	
	Copies or summaries of key policy documents relevant to the services, such as information security, data protection/privacy, confidentiality, acceptable use, business continuity, and health and safety policies.

	6.12
	
	Completed and signed Expression of Interest submission, including all contact details and signature fields provided in this document.

	7. Submission Instructions

	Bidders are requested to prepare and submit their Expression of Interest in accordance with the instructions below. Submissions should be complete, clear, and supported by all mandatory documents listed in this document.

	7.1
	
	The submission must clearly indicate the bidder’s legal name, contact person, position, physical address, telephone number, and email address in the spaces provided in this document.

	7.2
	
	The EOI submission should follow the structure of this document and should address all applicable sections in a complete and orderly manner.

	7.3
	
	All mandatory supporting documents listed under the Mandatory Document Submission Checklist must be attached to the submission and clearly identifiable.

	7.4
	
	Documents should be clearly labelled and arranged in the same sequence as the sections and checklist items in this EOI to support ease of review and evaluation.

	7.5
	
	The submission must be signed by a duly authorized representative of the bidder in the space provided, and the submission date must be completed.

	7.6
	
	Submissions received after the stated closing date and time may not be considered unless otherwise determined by the Society for Family Health (SFH).

	7.7
	
	Where copies of certificates or statutory documents are submitted, bidders should ensure that such documents are valid, legible, and current at the time of submission.

	7.8
	
	All information supplied by bidders should be accurate and complete. The Society for Family Health (SFH) reserves the right to verify submitted information and supporting documents.

	

	· All information submitted will be treated in the strictest confidence and will not be made available to any third parties.

	· If you have not been notified within 14 working days from the closing date of the Expression of Interest your pre-qualification has not met all qualification criteria.   

	· Society for Family Health (SFH) is not obliged to discuss or engage with Companies, Businesses or Individuals on the results of the pre-qualification assessment.

	· The closing date for submission is 10 July 2026 at 17h00 Namibian local time. For any question and clarification please contact Fillemon Haindongo, email f.haindongo@sfh.org.na or Tell 061 440 600

	

	Please submit your formal proposal and the comprehensive profile:

	

	BIDDER NAME:
	

	Contact PERSON:
	

	Position:
	

	Address:
	

	Tel: 
	

	email: 
	

	Sign-off

	Signature:
	
	Date:
	


